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Offering a range of proprietary biometric technologies that span every modality, Aware is an identity platform vendor 
operating on a global scale that puts biometrics at the core of financial services, government services, travel, hospi-
tality, and enterprise applications. Founded in 1986, the company has its roots in government and law enforcement, 
playing an important role in the FBI’s first large-scale fingerprint digitization effort over 30 years ago. In the interced-
ing decades, Aware has evolved with the biometric digital identity space, earning a reputation of being ahead of the 
curve thanks to its oracular R&D efforts. Its broad product portfolio is versatile, modular, and boasts a track record 
of tamping down fraud, enabling compliance, improving operational efficiency, and enhancing customer experience. 

Faster Finance Without the Fraud 
In financial services, Aware has seen measurable success in reducing fraud, enabling compliance, and speeding 
up customer wait times while improving user experience. And it’s not just during our current moment of accelerat-
ed digital transformation where we see evidence of its leadership. Aware has a long history of guiding its financial 
customers on their identity journeys, evolving along the way. When the 2008 financial crisis hit, and a Fortune 500 
bank needed to meet new regulatory requirements, Aware’s technology enabled that compliance. When a Brazilian 
bank needed to keep fraud down during a five-year period of 10x growth, Aware rose to the occasion. And when a 
Turkish retail bank was facing challenges brought on from the 2020 pandemic, Aware’s biometric identity platform 
solutions helped improve its operations to make it a regional leader.

Arriving With Biometrics 
Aware’s broad portfolio makes it well suited for the competitive challenges of the travel and hospitality space, too. 
In an arena where stakeholders need to consider everything from customer loyalty, to national security, to passen-
ger experience, a versatile platform approach to identity is required. From its Knomi SDK, to its Biometric Services 
Platform (BioSP), to AwareID—which enables biometric onboarding along with liveness-supported face and voice 
matching—Aware offers a full spectrum of solutions to tackle challenges while maintaining biometrics at the core of 
identity. The results speak for themselves: a leading air transport IT company deployed Aware’s technology to allow 
guests to initiate the international border crossing process from home and saw its costs reduced by a factor of ten.

Building Biometric Governments 
With such deep roots in the government sector, it is no surprise that Aware is well suited for the market. Aware’s multi-
modal biometric components and BioSP platform are Commercial Off-The-Shelf (COTS) products, making them ideal 
for agencies that need to deal with the byzantine complexities of budgetary restrictions and funding approval process-
es. Aware’s technology is proven reliable though extensive deployments in government use cases—these solutions are 
developed, tested, and ready to deploy. That’s what makes it the biometric digital identity vendor chosen by numerous 
government agencies including UK Home Office, Australian Department of Defense, U.S. Department of Defense, and 
U.S. Customs and Border Protection. From how we manage money to how agencies protect our borders, Aware is 
ready to orchestrate the full range of identity lifecycle transactions on the terms demanded by its various customers.

Contact Aware: sales@aware.com
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