
Prism Ver. 1.0 © 2024 The Prism Project the-prism-project.com

Growth & 
Resources

Market 
Presence

Proof 
Points

Unique 
Positioning

Business 
Model & 
Strategy

Proprietary vs 
Integrated  

Biometrics / 
Document Scanning

X-Factor

Incode 
incode.com

Verifying over 100 million users globally on an annual basis, incode shines bright as a 2024 Flagship Prism Luminary. 
Protecting customers against fraud across a range of markets—from financial services to hospitality to social media—the 
company is on a mission to power a world of trust. It manages this with its AI-driven technology, all developed in-house, 
which orchestrates the full identity lifecycle from onboarding forward. What’s more: incode stands out in the Identity 
Proofing and Verification beam thanks to its integration of government systems of record, which facilitate the foundational 
levels of identity assurance required for all of today’s modern identity transaction demands, ranging from the high risk to 
the pseudonymous.

Orchestrated Innovation
incode’s platform approach to identity verification makes it shine. The company was able to deftly navigate the turbulent 
market during the COVID pandemic, largely thanks to its culture of innovation. It fully owns an entire suite of identity 
verification technologies and KYB products, centered around its own AI-supported face biometrics. Fully customizable 
and vendor agnostic, incode’s technology offers confident identity defense on the edge. Ensuring real human identity 
at the front door during onboarding, it continues to defend against fraud with step-up verification during authenticated 
sessions. In an era defined by synthetic identity fraud and account takeover attacks, this is a powerful approach. Constant-
ly adapting to the accelerating fraud landscape, incode is coalescing the fragmented customer identity journey into an 
orchestrated experience.

Intelligent Identity
The premium experience offered by incode extends beyond end users. This Prism Luminary’s approach to artificial intel-
ligence offers a window into the future of identity management, which is just as intuitive on the backend as it is for 
customers. With its AI Suite, incode has integrated generative AI into its orchestration workflows. This allows administra-
tors to directly query the platform and receive real time identity and risk level insights. In an industry where admin-facing 
dashboards and controls are often neglected, incode’s AI Suite isn’t just a useful tool for enhancing integrations, it’s 
another example of how the company is endeavoring to power a world of trust through thoughtful research, development, 
and innovation.

Financial Finesse
Simply look to the financial services sector to see how incode is putting these technologies to work. The largest neobank 
in the United States chose to implement incode for its IDV needs, based on the Luminary’s consistent ability to positively 
verify rightful user and reject impostors. The result was a 15% increase in successful verifications and a 38% reduction in 
fraud for the neobank, equating to millions in additional revenue and cost savings. Meanwhile in Latin America, Rappi—
the largest on-demand delivery service in the region—implemented Incode Verify and its system of record integrations in 
Mexico and saw over 98% reduction in fraud. Examples like these show how incode’s innovative solutions, grounded in 
true foundational identity, are having a measurable impact on fighting fraud in the real world.
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