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Renowned for its leadership in the global travel industry, SITA is a 2024 Flagship Prism Refractor. Founded in 1949 as 
the Société Internationale de Télécommunications Aéronautique, the company was initially the product of 11 airlines 
seeking to improve air travel by providing network and communication services within the industry. In the 75 years 
since, SITA has evolved to not only improve the way we travel on a global scale, but to help define the world’s percep-
tion of digital identity in practice. With a presence that encompasses 1000 airports, serving over 200 countries and 
territories and covering 90% of international travel destinations, the company has led the way in providing seamless 
guest journeys while collaborating with governments and bolstering national security through the innovative use of 
biometrics, verifiable credentials, and digital ID technologies. All of this in the name of a sustainable, safe, and easy 
future for those of us who value safe passage in our era of mass digitization. 

An Industry Defining Refractor 
As an Identity Titan in the 2024 Flagship Prism Report, SITA stands out thanks to its significant engagement in 
all areas of the biometric digital identity ecosystem. It shines particularly bright in the areas of core technology, 
distributed identity, a platform-based approach to orchestration, and targeted solutions. This position in the Prism 
ecosystem reflects its three-quarter century mission to revolutionize air travel, which itself has grown to encompass 
other experiences as well. With approximately 5,000 biometric touchpoints globally, SITA is a major contributor to 
facilitating the kind of comprehensively seamless guest journeys that are setting the groundwork for the next phase 
of converged physical-digital user experiences in all markets.

The Best Path is the Smart Path 
When we talk about orchestration, SITA’s SmartPath solution serves as an instructive role model. Leveraging facial 
recognition for biometric passenger identification at every passenger touchpoint, SmartPath is deployed in 43 
airports, including Frankfurt. The German airport, operated by Fraport, serves over 90 airlines and has severe spatial 
limitations that prevent it from any significant physical expansion. So when passenger volumes began to surge, 
it implemented SmartPath, which eased throughput, improved operational efficiency, and kept security premium. 
Passenger processing times from check-in to boarding sped up by 30%. With biometrics at the core, high volumes 
of traffic can be facilitated without compromise.

Gateway to Better National Security 
In addition to airlines and airports, SITA’s partner network spans seaports and land borders.The company works with 
more than 70 governments, putting it in the ideal position to build on its rock-solid foundation in travel and hospitality 
to government applications. And that’s exactly what it’s done, leveraging eGates, Automated Border Control Kiosks, 
and the Digital Travel Ecosystem to provide a trust network for sharing Verifiable Credentials, like its game-chang-
ing Digital Travel Credential (DTC). Empowered by technical standards recently released by UN’s International Civil 
Aviation Organization (ICAO), SITA’s DTC has already transformed this island of Aruba’s tourism industry for the better, 
enabling visitors to interact with the island’s government from home and receive pre-approval for border control. Now 
the average border crossing only takes eight seconds and visitor data errors have been eliminated. With plans to 
expand DTC based on passenger demand, it’s clear SITA’s industry-shaping presence will continue to guide the way 
for practical biometric digital identity on a global scale.

Contact SITA: Euro.iSales@sita.aero
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